HEATH BUCKERIDGE SOLICITORS

Client Service Survey Form

Your name: 

…………………………………
Case Reference: 
…………………………………
	
	Poor
	Fair
	Good
	Excellent

	1 (a) How would you rate our facilities including our reception area and the greeting you received?
	
	
	
	

	(b) How do you think we could improve this aspect of our service?
	
	
	
	

	2 (a) How would you rate the personal manner of the adviser that you had the most dealings with?
	
	
	
	

	(b) How do you think we could improve their service to you?
	
	
	
	

	3 (a) How would you assess the quality of the communications that you received?
	
	
	
	

	(b) How could we have improved this for you?
	
	
	
	

	4 (a) How would you rate the content and usability of our Website?
	
	
	
	

	(b) How do you think we could improve our Website?
	
	
	
	

	5 (a) How would you rate your understanding and commitment to the action that was taken on your behalf?
	
	
	
	

	(b) How could this have been improved for you?
	
	
	
	

	6 (a) In general terms how would you rate your overall experience?
	
	
	
	

	(b) If you have any suggestions for how we could improve things that have not been dealt with above, please comment here
	
	
	
	

	7. Would you be likely to recommend this firm to others?
	Yes
	No
	Not sure
	

	8. Do you permit us to publish comments made by you above on our website?
	Yes
	No
	
	


Please note that any information you provide will be treated as confidential.

Thank you for taking your time and trouble in completing this form.

Heath Buckeridge

